CONFERENCE: PRESIDENT’S ADDRESS

Welcome
to Glasgow

Paul Edwards, newly-installed as President of the ISRM
for the forthcoming year, opened the conference at the
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Kelvin Hall with this address

Kelvin agus — and I thought the Welsh
language was tough!

It’s with immense pride that I welcome you on
behalf of the ISRM and our partners — NASD,
Youth Sport Trust, Sportscoach UK and the CCPR
—to this the ISRM’s 73rd conference.

This will be a conference with a difference. Our
partners will ensure we look at the broad agenda
for sport while recognising that our prime focus
for the next few days is that of our close
connections to the health of the nation. We will
be considering the big issues in these plenary
sessions, then you have the chance to make your
own contribution in the subsequent interactive
seminars.

This is a conference of opportunity, an
opportunity we must all take if we are to position
ourselves on our partners’ agendas. Our approach
to the delivery of sport can and must change. Our
services must shout out about the intrinsic values
of sport.

Health, regeneration, crime reduction and
community safety are all themes at the forefront
of government and assemblies’ agendas,
irrespective of where you reside in the United
Kingdom, and all of these agendas are linked, with
health taking the centre stage.

The Government and its agencies all accept that
sport and physical activity can make a tangible
difference, and that makes all of you sitting here
today important stakeholders in this country’s
social wellbeing.

This conference focuses on health, and far more
eloquent speakers than I will advise you on how
we can and do make a difference.

In terms of health, don’t let my slim, athletic
physique fool you! I am one of the many who
believes a five-hour marathon, watching the
Rugby World Cup and my beloved Welsh team,
is my contribution to my own wellbeing —and a
subsequent reduction on the drain on NHS
resources. I, like 80 per cent of the population,
need persuading and this topic will feature
strongly during our conference.

The problem is a complex one, and although
the media has concentrated its focus on the issue
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of children’s obesity, we can make a difference to
many aspects of health, whether it be physical, in
preventing heart disease and cancer, mental, in
reducing stress, anxiety or loneliness, or simply
helping to prevent older people from falls.

Game Plan, the strategy document for sport
produced by the Prime Minister’s Strategy Unit,
makes those linkages between sport and health.
But let’s not lose sight of the fact that this ground-
breaking and hugely significant policy document,
like others produced in Scotland and Wales, will
only have a limited shelf life and if we are going
to take that opportunity, let’s make that difference,
and act now.

If we are going to change the mindsets of those
80 per cent or more of the great British public, we



must first change our own mindsets. Colleagues
from the Sport Action Zone in Braunstone,
Leicester, one of the most deprived multi-
functional wards in the UK, carried out a
participatory consultation analysis with local
residents, which sought to discover what the
barriers to participation were for the community.
Sure, you would expect to see issues such as cost,
transport and childcare, but their barriers were
far more fundamental.

Take the case of the 50-year-old obese woman
who simply doesn’t know how or where she could
even buy a swimming costume for herself to
participate in an exercise which she clearly knows
would help her. Even when she has crossed that
hurdle, we have an expectation that people
understand our complex booking systems, coin
retain/return lockers, the importance of pre-swim

hygiene — and that’s before the woman has even
got the confidence and self-esteem to get her toes
wet. Getting people to participate who have never
before taken part in physical exercise is a huge
challenge, so when are we going to de-mystify the
whole process, and offer guidance and assistance
as other colleagues in the leisure sector seem to
take as second nature?

This is not about exercise referral schemes; just
two per cent of our customers buy into that
scheme. It’s about understanding that the
differences in participation rates will come about
from the promotion of popular activities, such as
walking, swimming and cycling.

I believe young people are the key to this
conundrum. Fast food restaurants have identified

children as the passports to gross profits. Can we
not do the same, but with a far more worthy
ambition?

The Government’s continued investment in
schools is helping to encourage healthy eating and
exercise through fitness clubs, imposing bans on
tuck shops selling junk food and providing lessons
on nutrition.

Isn’t it time we all started adopting a similar
approach at our facilities, in our programmes, as
part of our overall services delivery? What about
convincing those multi-conglomerates it’s time
to offer free court hire every time they sell a sports
racquet, or removing VAT on the sale of sports
goods and kit? Or making it easier to participate
in sports by removing barriers which clearly do
exist, as colleagues here in Glasgow, and last
summer in local authorities across Wales, have

its purest sense. Many of you will already be
creating the linkages that will reinforce sport as a
vehicle to enhance people’s lifestyles. What we
need to do now is pledge our commitment to
engage with all those who share our beliefs and
values to encourage them to join with our
crusade.

Let’s invite those partners to attend next year’s
conference and other similar gatherings when we
can field our collective strength. We can then seek
to swell our numbers with partners who aren’t yet
committed to the advantages sport can offer, but
who are willing to be convinced, and this can only
be of benefit to us all.

And so here we are in Glasgow, a city of true
culture. As the European Capital of Sport this
year, it is fitting that our conference is based in
the famous and historic Kelvin Hall.

‘At the end of the day it is all down to us. We are all
partners in this crusade and we can all make a real
difference. In the past, we have been disparate voices
not being heard. We now have an opportunity to join
together to ensure our voice is clear and loud’

done to their credit by offering free swimming to
young people?

At the end of the day it is down to all of us. We
are all partners in this crusade and we can all make
a real difference. In the past, we have been
disparate voices not being heard, or at best some
being heard a little bit more clearly than others.

We now have an opportunity to join together
to ensure our voice is clear and loud. I believe
there is a huge majority of our members who
want the ISRM to join with colleagues from
fraternal organisations, and by that I don’t just
mean ILAM but all the leading sports bodies, to
speak with a voice that is both respected and
coherent.

I believe that members are becoming more
vocal in their desire to see our Institute work in
partnership with others to ensure sport gets a
fairer deal than it has had of late.

It’s time for the rank and file membership to
debate this issue as some already have done. It’s
time for clear mandates to come from the regions
so that our colleagues at National Strategy Forum
and the Board of Trustees have a clear
understanding of the depth of feeling that
emerges. Then we can get on with the vital
business of putting sport at the forefront of
discussions, which take place at a local, regional
and national level.

Sport and physical recreation can make a vital
and significant contribution to the lives of our
nation’s people, which is just as significant as other
public service areas including education, health
and social care, and it’s high time this was
acknowledged.

All of us here today are committed to sport in

We will all be enthused and heartened by the
speakers whose knowledge and ideals will be an
inspiration to us. I strongly urge you, in those
short breaks you have, to visit the exhibition
where our partners from the trade will offer us
guidance and advice. Take an opportunity to look
around Glasgow, a city I've visited many times
since our last conference here in 1997 when my
friend and colleague Alan Jones was President.
This is a city which rightly recognises the benefits
culture can offer it in terms of image and prestige.
My birthplace, Cardiff, has also regenerated itself
on the back of culture and, for culture, read sport.
Anyone who now visits cities such as Glasgow and
Cardiff cannot fail to recognise the huge strides
that have been made through commitment, pride
and a love of the city and its people. The people
of those cities and others feel huge self-pride and
that in turn creates a feeling of wellbeing. We can
offer jobs in our industry, which ensures higher
standards of living, moving people out of the
poverty traps, which help to encourage an
improvement in health standards.

And so, it’s time to draft out our own
prescription for health — one which details what
we are going to do to make things better. The
legendary sport and recreation guru Ted Blake
once said: ‘By the inch, it’s a cinch, by the yard,
bloody hard. If all our prescriptions targeting inch
gains are put together, the differences and changes
will be colossal

I defy you to walk away from this conference
without having made one new friend, forged new
alliances and the ability and desire to demonstrate
a determination to put sport where it belongs —
at the very top of the podium. e
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As well as a new President,
this year the AGM saw the
appointment of a new
Chair of Trustees, alongside
all the usual awards

he ISRM’s AGM took place in the
I impressive surroundings of the Transport
Museum, adjacent to Kelvin Hall. Amid
trams, buses and taxis, the proceedings began with
the acceptance of last year’s minutes, and a brief
run down on the financial situation of the
organisation. Current chair of Trustees, Anita
Cacchioli, announced that she was standing down
and that Gerry Montgomery, a familiar face to
many at the ISRM, would take over the reins.

It was then the turn of Simon Starr, in his final
duty as outgoing President, to hand out his
Presidential Awards. These went to Kevin Harkin,
acting head of leisure services at Tendring District
Council, Brian Tyler, area technical services
manager for Arch Chemicals, and Steve Kerrigan,
principal recreation officer for Fife Council. All
three were recognised by Simon as making a
significant contribution to the work of their
Branches/Regions. Steve Kerrigan has been
Scottish Branch secretary for as long as anyone
cares to remember, and has been a Branch
President in two separate branches. Brian Tyler
has been a tireless worker on behalf of the Midland
Branch in a number of different capacities, in
addition to travelling to a large number of
meetings of other branches, where he is able to
network with colleagues and share best practice
to the mutual benefit of those industry-wide.
Kevin Harkin, similarly, has served his Branch over
many years and is now representing them at
National Strategy Forum level. Kevin has driven
the work on setting up a regional structure in the
East of England, and is currently the Southern
Branch Vice-President

Following this, Simon handed over the
presidency to Paul Edwards, who then went on to
present the main ISRM awards.

The first of the academic awards of the evening
were for the Sport and Recreation Management
Certificate Examination, where the Institute Shield
is awarded for the highest mark in each of the
modules within the certificate. The award for the
Design and Technical Operations Module went to
Steven Hakin of Blyth Valley BC, with the award
for the Activity Operations and General Law
Module going to Graham Watson of Greenwich
Leisure. In the Administration and Management
Module, the winner was Steve Prescott of
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Tameside Sports Trust, with Geoffrey Headley of
Walsall MBC taking the award in the Sport and
Recreation Environment Module. Finally, Mark
Shipley of Wakefield MDC picked up the shield
for the Sport Development Module.

The H. R. Austin Award for the highest overall
mark in the Sport & Recreation Management
Certificate Examination went to Geoffrey Headley.

For the Diploma Examination, the Institute
Shield is again awarded for the highest mark in
each of the modules. For the Planning and
Provision of Sport and Recreation Facilities and
Services Module 1, the winner was Michael

Sharman of Derbyshire Dales DC, while Simon
Bray of the University of Wales College, Newport
picked up the award for the Management of Sport
and Recreation Facilities and Services Module 2.

The L. E James Award for highest overall mark
in the Diploma was also won by Simon Bray.

The William Francis Memorial Award, given to
the author of the best article to appear in
Recreation, was presented to Philip Woodward,
sport and health facilitator with Blackburn and
Darwen DC.

Companionship of the Institute is an honour
to be awarded by the Institute to any person who



University, Mike Collins, a senior lecturer in the
School of Sport and Exercise Science. His current
research interests include: social inclusion and
youth sport; assessing the impact of schemes such
as ‘Active Sport’; providing sport as part of the
quality of life for poor people and as a means of
intervening to prevent or rehabilitate young
delinquents; and sports development and the role
of the voluntary and commercial sectors. Mike has
great involvement with ISRM Sport Excel seminars
taking an active role in leading many different
sporting issues.

The ceremony then concluded with the
presentation of Fellowship Certificates, which this
year were awarded to Andy Bagshaw, William
Foley, Kevin Harkin, Peter Liversidge, Mike
Lockwood, Gareth Morgan and John Swanson.

Andy Bagshaw is currently sports facilities
manager with North Lincolnshire Council, and has
been with the ISRM since 1985. He has taken part
in numerous training courses and CPD sessions in
the past few years, and was a Northern Branch
Executive member from 1998 to 2002. He was a
significant contributor to the creation of the new
Yorkshire and Humber Region, which emerged
following the ISRM boundaries review. He is
currently secretary and treasurer, and is the area
organiser for the East Yorkshire and Humber region.

William Foley is currently head of sports and
leisure at Haringey Council, and has been with the

Peter Liversidge is head of leisure and sport at
City of Lincoln Council. He has been an ISRM
member since 1979. Among his achievements is
being co-author of the publication ‘Practical
Leisure Centre Management, and he worked with
George Cottrell to introduce the category of
technical membership to the ISRM. He was also a
frequent lecturer at Sheffield in the ISRM
Certificate. He is a past president of the Northern
Branch and won the LF James award in 1979.

Mike Lockwood is service manager for the
London Borough of Barnet’s leisure centres. He
has been with the ISRM since 1980 and has been
a coordinator of the Barnet Copthall training
centre and college, which has hosted ISRM courses
for the past 10 years. He is currently chair of the
Technical Information Forum, a body re-
established just over 12 months ago. He won the
Presidential Award in 1992/3 and the Harry
Hitchin Award in 1995.

Gareth Morgan is now retired, but has been a
member of the ISRM since 1968. During his 25
years employment in the sport and recreation
industry he was actively involved with the work of
the three branches — Wales, Northern Ireland and
Southern — to which he belonged.

He was a member of the Management
Information Forum, for which he wrote a number
of information notes, and also worked on the
Membership Management Board. He held senior

Left: The academic prize winners with President Paul Edwards. Right: Philip Woodward with the William Francis Memorial Award for his article.

is not a member of the Institute and who has made
a significant contribution to sport. There were two
recipients of the Companionship award this year.

The first is Roger Bottomley of City Centre
Leisure and, for a period, chief executive of Sport
England. One of his most significant contributions
was, for example, to be the chairman for a number
of years of the Sport and Recreation Industry
Training Organisation (SPRITO), now Skills Active.

The second companion is a valued friend of the
Institute at its new home at Loughborough

ISRM since 2000. He has a host of academic
qualifications, including two Masters degrees, and
has more than 30 years’ experience in the leisure
industry.

He has been an ongoing promoter of the ISRM
within Haringey Council, releasing many staff to
attend ISRM courses and staging a Plant Operators
Course on site.

Kevin Harkin is assistant head of leisure services
at Tendring DC and has been with the ISRM since
1987.

posts with the Southern Branch and has picked up
two Valued Service Awards.

Finally, John Swanson is head of sport and
recreation with Glasgow City Council, and has
promoted the policy and strategies of the ISRM
through its leisure service and workforce. He was
instrumental in bringing the ISRM to Glasgow for
its conference for the first time in 1997. He led the
Free Swimming Scheme initiative for the under-
18s in Glasgow, and has delivered many papers at
various regional and national conferences. e
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Making a
difference to health

In the heart of a city littered with international sporting venues, delegates gathered at
the Kelvin Hall for Sporting Future 2003 — and a varied conference programme ensured
there would be plenty to talk about over the two days

he first day began with a welcome to

I Glasgow from the city’s Lord Provost,

Elizabeth Cameron, who highlighted the

fact that the conference was taking place in the
European City of Sport 2003.

Paul Edwards then delivered his opening
address as incoming President (see page 4-5),
before Frank McAveety, the Minister for
Tourism, Culture and Sport with the Scottish
Executive, outlined the policies for sport and
health. He highlighted the fact that Glasgow was
a city that has used sport as part of its social
regeneration strategy. He was keen that barriers
to participation were removed, and that young
and old should be encouraged to greater
participation in sport.

Underlining the theme of the Sporting Future
conference, McAveety said: ‘Funding to encourage
participation in sport is as beneficial as any
spending on health’ He also said that the
Department of Health had actually set aside some
of its own budget for other departments that
could have an impact on promoting health, such
as his own.

Much of his speech concentrated on the young,
suggesting that sports participation needs to be
encouraged early on in life, and then continued
beyond teenage years to employed life. For this
reason, he said, school sport would always be an
important issue, as is the support for staff
delivering school sport. He also talked about an
ongoing school refurbishment programme, and
encouraged those present to be involved in such
programmes at an early, planning stage, so that
the resultant facilities were able to deliver what
was intended.

McAveety concluded that a commitment to
low level activity was just as important, suggesting
that walking, cycling and playground areas had a
part to play in physical wellbeing.

The final speaker in the morning plenary
session was Mary Allison, the national physical
activity coordinator with the Scottish Executive.
Her paper highlighted the main theme of the
conference once again, that sport and physical
activity can make a difference to health.
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The main challenges for Scotland, she said,
were to tackle inequality, promote healthy ageing
and promote health in general. The nation has
suffered from a high premature mortality rate —
one of the highest in Western Europe — and that
Scotland had a declining and ageing population.
Among the many startling statistics presented by
Allison, one revealed that a third of all deaths
from coronary heart disease in Scotland could be
attributed to inactivity. Obesity was also a
growing threat, with the rate of obesity in the
young having doubled over the past 10 years.

One overlooked aspect, she said, was the
prevalence of mental health problems — around
30 per cent of all GP consultations across the
nation are now related to mental health.

Allison highlighted the fact that there was no
need to collect any more evidence to force action;
it was now important to gain evidence on how
effective the implementation of any action would
be. This implementation might not always be
about sport, but other forms of physical activity,
such as dance, walking and cycling.

Frank McAveety, Scottish Executive Minister for
Tourism, Culture and Sport, said that funding to
encourage participation in sport was as beneficial
as any spending on health.

Mary Allison, national activity coordinator for the
Scottish Executive, spoke about the main
challenges for Scotland - tackling inequality,
promoting healthy ageing and promoting health
in general.



SEMINARS - POLITICS AND POLICY

lan Robson, chief executive of Sportscotland,
spoke about New roles for sport and physical
activity in local authorities. He shared the
broad target of many in the room - to get
more people participating in sport and
physical activity. Areas of focus include
schools, the community, the workplace and
the home, with the first of these seen as a
critical factor in shaping attitudes towards
physical activity. Robson was critical of those
MPs who agree with the requirement for two
hours of physical activity a week to be
included in the school curriculum, but then
don’t push for it to be compulsory. He also
said that diet played a part in healthy living,
and outlined how school canteens in Glasgow
had been redesigned to create fast-food style
outlets offering healthy options.

Huw Jones, chief executive of the Sports
Council for Wales and the Welsh Institute of
Sport, delivered a paper entitled Policies that
make a difference. He said that we were all
doing a reasonable job, as levels of

participation had increased in recent years,
but that children were not taking part in
enough physical activity. He recognised the
various barriers to participation, such as time
and commitment issues, limited facilities, high
prices and so on. Jones explained that the
number of people dying from coronary heart
disease could be dramatically reduced by
increasing fitness levels, and that one way to
do this would be to introduce government-
backed incentives for workplace facilities.
Lloyd Conaway, director of partnerships
and investment at Sport England, spoke about
A joined up approach to children’s activities.
He suggested that the duty at Government
level was to join things up and drive a major
sport campaign. As far as children were
concerned, he suggested there was a need to
make sport relevant to young people and
make it more attractive by linking it to brands,
music, lifestyle and so on. He also stressed the
need to meet the needs of young people, and
not necessarily the needs of clubs and schools.

The final session of this strand was entitled
Get ready for the baby boomers, and was
presented by Brian Porteous, director of
culture, sport and leisure at Genesis
Consulting. According to the demographic
transition model, baby boomers currently
come under the age group of 32- to 46-year-
olds. That is who must be targeted when
providing for the baby boomers. He explained
how studies show that people are lost from
sport and leisure at certain transition points in
their life, after school, after university and
starting a family. This is usually due to the lack
of accessibility of facilities, and priority
changes at certain points in people’s life. So a
balance must be struck between retaining
people at these vital stages and, if lost, then
winning them back to participate in sport and
leisure. Suggestions from the floor included
holding taster sessions for this target market,
timing activities to fit in with family
commitments, and a timetable that had
specific sessions for older people.

SWIMMING FOR LIFE

TULWre

Running as a parallel event to Sporting Future
2003, the Swimming for Life seminar provided
delegates with the very latest information and
advice for swimming pool operators.

The day began with Nick Gillingham MBE,
double Olympic medallist, launching the
Strategic Alliance for Swimming (SAS), a three-
way partnership between the ISRM, RLSS UK
and the ASA. He explained that the alliance
would be a better partner for Government, be
able to deliver Game Plan objectives and, just
as importantly, raise awareness that swimming
is a healthy, accessible form of exercise. He
announced that the SAS would offer support
to delegates, in the form of programmes and
initiatives, and would help put the fun back
into swimming.

Among the initiatives was the Swimming
Standard Award, developed in conjunction
with the ISRM Admissions Policy. This will
enable a responsible adult to be accompanied
into the pool by more than two children aged
between four and seven.

A further launch was the Swimfit initiative,
an online training programme providing
motivation and structure for swimmers to get
the best from their activity. Previously only
available to ASA members, this is now to be
opened out to facility operators.

The last of the initiatives to be launched
was the National Plan for Lifesaving, designed
to encourage lifesaving to be viewed as a
sport, to develop community involvement by
attaining lifesaving skills, and to promote
vocational careers in lifesaving.

Dr John Lee, consultant clinical scientist and
unit head at the Health Protection Agency,
then discussed New rules for closing pools. He
covered the various risks inherent in running a
pool and the infectious agents that can thrive.
He suggested that many problems could be
avoided through appropriate pool design and
arigorous maintenance and disinfection
procedure, and regular microbiological
sampling. Further details of the revised
guidelines for pool closure can be found at
WwWw.pwtag.org.

The final part of the morning session was
devoted to the launch of the 7th Edition
National Pool Lifeguard Qualification, with
lan Nicks, ISRM trainer and swimming pool

consultant, and Di Standley, chief executive
of RLSS UK. The main changes that have been
made involve a simplification of the modules
into two distinct units, revised minimum
training requirements and an overall
streamlining of the process. Retraining and
validation is already underway, and the
changes have been driven by the publication
of the Health and Safety Executive’s 2003
report Managing Health and Safety in
Swimming Pools.

The last presentation in the Swimming For
Life seminar came from Paul Bush, chief
executive of Scottish Swimming, who
discussed Developing swimming as the
lifelong activity. He outlined Scottish
Swimming’s vision for Scotland: ‘Scottish
Swimming sees Scotland as a country where
quality swimming programmes are readily
available to all, and where large numbers of
the population benefit from lifelong
involvement in swimming activities.” This was
supported by two aims: to ensure all primary
school age children have the opportunity to
learn to swim; and to develop swimming as a
lifelong activity.

Bush then outlined the many initiatives
ongoing in Scotland to support these two
aims, including the development of a
national award for primary school age
children, and a massive nationwide campaign
involving the media, health trusts and the
Scottish Executive to promote swimming as a
healthy activity throughout life.
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SEMINARS - STRATEGY

The first of the Strategy sessions was
presented by Evelyn Borland of NHS Greater
Glasgow and Patricia Mullen of Glasgow City
Council, who together talked about
Devising strategies and interventions. Using
Glasgow as an example — a city often at the
bottom of any health rankings — they
discussed creating an active environment,
such as a pedestrian-friendly city; planning
for open spaces, play areas, footpaths and so
on; developing local sports facilities; and
improving cycle paths. This wide ranging
remit requires support from many
stakeholders - cultural and leisure services,
land services and transport authorities, as
well as having an impact on economic
development, community safety, the NHS
and the voluntary sector.

Martyn Allison, assistant chief executive
with Leicester City Council, gave a paper
entitled Towards excellence in sport and
recreation services. The drive for this
benchmarking project came from the
pressures to improve public service quality,
and a lack of nationally-agreed performance
indicators. This was reinforced by the risk of
resources being redirected towards statutory
services, at the expense of sport and leisure,
where performance could not be adequately
measured or reported. So a cross-sector
group of representatives, with an interest in
sports provision in the East Midlands region,
has tried to address the problem, drawing
on both best practice and other quality
management and Best Value models. Allison
argued that authorities clearly committed to
performance management were achieving
the best results in Comprehensive
Performance Assessment, so a framework
supporting this commitment would further
enhance these achievements. The current
model incorporates eight themes from

The vision of Allison’s Physical Activity Task
Force was that ‘people will enjoy the benefits of
physical activity’. The strategic objectives included
providing quality environments for activity,
appropriate dissemination of evidence, quality
training and suitable research and evaluation. To
implement the strategy, there was a need to
stimulate demand and improve supply.

Improving the supply concentrates on four
areas:

* Active schools, covering travel to and from school,
play areas, formal curriculum and extended/after
school curriculumy;

e Active workplaces, again covering travel to and
from work, but also encouraging activities such
as using stairs, developing occupational health
and supporting corporate-driven activities;

e Active homes, where the two areas demanding
attention are new mothers and their babies (i.e.
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policy to partnership working and people
management, with assessment graded at
four levels across 35 specific criteria. It has
been piloted across six authorities to-date,
and the evaluation of these pilots will
inform the final model to be launched in
early 2004.

Steve Grainger, managing director of the
Youth Sport Trust, spoke about Meeting the
challenge of school sport. The main focus
point of this seminar was to introduce ways
in which we can improve sport within the
school curriculum. A report published by the
DFES/DCMS PSA states that they aim for 75
per cent of children to receive two hours of
quality PE and school sport by 2006. In order
to achieve this there will be £459m invested
over three years in sport education. One of
the main problems identified was poor
infrastructure for PE and school sport, which
will be partly addressed by the 400 sports
colleges to be built by 2005. These colleges
will also train coordinators and teachers to
coach and develop PE and school sport
inside and outside the school curriculum.

David Morby, assistant head of service at
Kirklees Metropolitan Council, concluded
the Strategy strand with a presentation on
Developing an effective strategic
programme. He concentrated on
programmes for older people, as they will
shortly represent the largest portion of the
population, and that such programmes
need to emerge from a combination of
cultural, sport and leisure strategies and
local health plans. Morby encouraged the
funding and support of an active, older
people network, run and organised by older
people. He urged the NHS and its agencies
to recognise the role leisure and recreation
services have to play in promoting healthier
lifestyles.

understanding how babies can and should move
atan early stage), and the elderly, where improving
strength and balance are important; and

* Active communities, which covers the provision
of open spaces, travel planning (cycle routes etc),
building design and service provision.

In conclusion, Allison said that delivering the
strategy of the Task Force would only happen
through a combination of national policy,
community planning and support from national
agencies.

Following a series of seminars (see panels)
and lunch, the afternoon session began with a
presentation from Bridget McConnell, director
of cultural and leisure services at Glasgow City
Council, who outlined the plethora of initiatives
aimed at improving physical health. These
included: a network of modern indoor and

Bridget McConnell, director of Cultural and Leisure
Services at Glasgow City Council, outlined the
plethora of programmes aimed at encouraging
sports participation throughout the city.

Robin Hutchinson, of White Shirt Communications
and Strategy, gave some useful advice on how to
market sport and leisure centres.

‘The Scottish Executive’s
Mary Allison said that
delivering the strategy
of the Physical Activity
Task Force would only
happen through a
combination of national
policy, community
planning and support
from national agencies’

outdoor community and cultural leisure centres;
a community recreation and sports
development programme; a GP referral scheme;
the Kool Kids project; the integrated school
holiday activity scheme; a youth sport
programme; the Greater Easterhouse Sport and
Recreation Development Initiative; the



SEMINARS - DELIVERY: PROGRAMMES

Jon Roberts, executive director of local
coaching development at sportscoach UK,
examined The role of the community sports
coach in delivering the health agenda. He
explained that the coach had many roles to
play: role model, trainer, motivator, mentor,
support worker, friend, provider of fun and
promoter of sport. For this reason, coaches
had to be qualified to deliver in the sport or
activity they teach, and be able to use
sports participation to deliver better health.
Mike Collins, senior lecturer in sport and
leisure management at Loughborough
University, spoke about the Probabilities
and possibilities for inclusion. He explained
how people are either prevented from, or
unable or are unwilling to undertake and
enjoy leisure for many reasons, including
age, disability or race. There are also
structural problems that must be looked at
such as poor transport, poor facilities or lack
of structure. Collins believes there are
around 14m people who do not get to use
leisure facilities or undertake leisure for
some other reason due to their situation.
He did give examples of areas attempting
to tackle these problems, such as
Nottingham, which seeks to increase
moderate exercise by people over 50 by five
per cent and reduce the totally sedentary in
deprived areas by 10 per cent. He suggested
that a policy of several small steps, rather
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Gerard Hastings, director of the Centre for Social
Marketing at the University of Strathclyde, gave
a fascinating presentation on the concept of
social marketing, and suggested sport and
leisure be marketed like cola or baked beans.

Community Action Team; the Free Swim
initiative; the Living It Up programme; the
Glasgow Kidz Card and Glasgow Young Scot
Card; and the Glasgow Club, Glasgow Leisurecard
and Passport Leisurecard.

McConnell spoke about the city’s recent Best
Value review, which recommended the creation
of area-based development teams, a social justice
and health agenda, and a physical and outdoor
activities team (covering walking, cycling etc). The
review also recommended the creation of an

that trying to eradicate a problem in one
giant step, might be more successful.

The role of the community sports coach in
delivering the health agenda was presented
by Andy Martin of the Youth Sport Trust and
Emma Atkins, head of local coaching at
sportscoach UK. Together, they hoped that by
2012 ‘the practice of coaching in the UK will
be elevated to a profession acknowledged as
central to the development of sport and the
fulfilment of individual potential’. They also
underlined the importance of having ‘the
right coach to the right place at the right
time’ in order to have an effective system
and individual management. The speakers
also supplied evidence that better-coached
children were achieving improved SATs, as
well as improved behaviour and attendance.

The final session of this strand was entitled
Putting it into practice, presented by Alison
Morby, physical activity development
manager, Kirklees Metropolitan Council, who
discussed the implementation of an ‘Active
for Later Life’ initiative. Programming for the
elderly involved assessing activity choices,
facilities (whether they are acceptable and
accessible), appropriate instructors (with
specialist training), pricing and so on. There
was also a need to market these programmes
effectively to maximise participation rates,
and follow up programmes with feedback
sessions.

Katie Donovan, international development
director at the Global Institute of Student
Aspirations, helped delegates understand what
motivates children when it comes to participation
in physical activity.

equality team to ensure access for all, which would
also develop a health-based activity programme
and oversee the East End Healthy Living Centre.

Finally, she described how Glasgow also
considers emotional, mental and social health and
wellbeing to be closely linked to physical health,
and spoke about the complementary projects
which address these areas.

The final plenary session of the first day saw a
change of emphasis to branding. Robin
Hutchinson, of White Shirt Communications

SEMINARS - DELIVERY: PLACES

Mike Hall, director architect at
FaulknerBrowns, kicked off the Delivery —
Places strand with a look at Designing for
health and participation. At the heart of
this discussion was the need for attractive
facilities, the concept of tackling
challenging locations, providing a diverse
mix within facilities, the influence of retail
and working with the education sector.
Hall gave examples for each of these, and
concluded that design quality was
important in all of them, and that is was
important to emerge with sustainable
facilities.

Sallie Barker, head of services at the
Central Council of Physical Recreation
(CCPR), began her paper on Making the
links to clubs and volunteers by asking:
‘Why do people volunteer?’ The reasons
given were to give something back to the
activity they had, and often still do,
participate in and enjoy. Personal
enjoyment and helping kids were other
incentives given by delegates who were
presently volunteering. Barker underlined
how important volunteering was, revealing
that there are 151,000 volunteer clubs in
the UK and that 26 per cent of all
volunteering in the UK takes place in sport.
The current issues affecting volunteering
include the need for communication
between clubs and volunteers, improving
volunteer retention, and reducing the
pressure on volunteers (through fear of
litigation or lack of time etc).

Margaret Peggie, deputy chairman of
the CCPR, concluded this strand with a
look at non-sporting physical activity in a
presentation entitled Take your partners
and! The largest of these sectors is dance,
which is one of the most popular activities
for girls, and can be both competitive and
recreational. Dance comes in many forms,
from the social styles of salsa and
ballroom, through to the artistic ones of
ballet and jazz. For this reason, Peggie
argued, dance was perhaps an easier and
more accessible route to fitness than
signing up to a gym. It was also more
suitable for the older generation.

and Strategy, defined the term as ‘the thing that
everyone wants but few know what it means’. He
stressed that the brand is often assumed to be the
logo, the corporate colours or the mission
statement — or a combination of these. In fact, he
said, branding was better defined as ‘what you feel
about any given organisation. He used the
example of the leading brands in supermarkets,
suggesting that the mere word Waitrose conjures
up a different feeling from Asda, for example —
and this was down to branding.
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HEALTH INNOVATION AWARDS

London Borough of Croydon introduced
courses to help prevent coronary heart disease.

At the ISRM conference dinner, three awards
were presented for the most innovative
schemes making a significant contribution to
promoting sport and recreation within the
health agenda.

These awards have been developed to
recognise organisations and individuals who
have embraced the benefits of offering
physical activity to the general public as a
means of helping people to achieve or
maintain significant health benefits at a local
level in partnership with health
professionals.

Awards were made to three very different
projects individually tackling: health
awareness in schools, health in later life and
health inequality.

Reading Borough Council received an
award for its Health and Fitness Fair for
Schools initiative, which has just successfully
completed its third year. Led by Nicola Harris,
Active Schools manager, the project aims to
help schools build networks that will support

Hutchinson concentrated on two themes
which delegates might be able to take forward. A
relatively easy way to undertake marketing would
be to invite the ‘powers that be’ — the funders, the
influencers, the councillors and so on — to come
along to the events that delegates organise so that
they may see what was being achieved. His second
idea was that leisure centres should work with the
local media to gain as much coverage as possible,
either by offering to write a regular column on
physical activity and health, or by ensuring they
are invited to every event held, to gain as high a
profile among the local community as possible.

Friday 7 November

The second day of the conference began by
continuing the themes that ended the first — namely
marketing. Here, Professor Gerard Hastings,
director of the Centre for Social Marketing at the
University of Strathclyde, spoke specifically about
the context of social marketing. Again, he began
by defining marketing which, as well as advertising,
selling products, satisfying consumer needs,
making people feel good and making a profit, was
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Salisbury District Council developed a scheme
to get older people active.

them in the running of an annual Health and
Fitness Week within term time. Using a
‘three-zone’ approach, the focus is to raise
awareness within the school population
about physical activity, healthy eating and
drinking and well being. The programme is
part of the Borough Physical Activity Plan
and is supported by the Health School
programme. The idea has now been
replicated by two other unitary authorities in
Berkshire.

In a scheme run by sports development
officer Louise Cary, Salisbury District
Council’s scheme aims to promote the health
and independence of elderly people in
Salisbury, thereby reducing the cost of falls
to the South Wiltshire Primary Care Trust. DTI
funding enabled the production of Home
Exercise packs, audio tapes and the delivery
of local posture stability courses and exercise
classes in a safe environment. The project
brings together sport, facility and fall
specialists and leads to shared good practice.

about human behaviour — understanding it and
reinforcing it. Social marketing, then, was about
using commercial marketing and tools to tackle
social and health problems. Hastings said: ‘We can
promote sport like cola or baked beans’

He suggested there were four principles to
social marketing: define the problem; discover
how consumers see the problem; offer a solution;
and go beyond communication — don’t just tell
them, help them.

He then expanded on four further themes
which needed to be understood in order to
undertake successful social marketing. The first
of these was ‘consumer orientation’ —
understanding that behaviour is difficult to
change and that any problem must be seen
through the eyes of a consumer. ‘Empathise with
those you need to influence, said Hastings. He
then spoke about a ‘mutually beneficial exchange),
which is about establishing what is in ‘the product’
for both parties. He underlined the fact that
‘context matters, in that our behaviour is not just
determined by the individual, but by what is going
on then and there. Finally, he urged delegates to

Reading Borough Council was praised for its
Health and Fitness Fair for Schools initiative.

Participants who could not previously
move from a sitting to a standing position
without help can now do so, and there have
been improvements in stair climbing and
general walking, resulting in increased
confidence. In economic terms there has
been a 10 per cent reduction in the number
of fall-related fractures, saving more than
£7,000, compared to the £1,000 spent on
running exercise classes.

Sue McLaughlin, Active Lifestyles manager,
collected the third award on behalf of the
London Borough of Croydon, which
organised six-week introductory courses
covering a wide range of activities, aimed at
the prevention of coronary heart disease,
especially in disadvantaged communities and
with those least likely to participate. This was
part of an Active Lifestyles Project, jointly
funded by the Council and the Primary Care
Trust. The scheme served to reduce
inequalities in access and affordability, and
was culturally sensitive.

think about the ‘long term vision), suggesting that
messages are better understood if they are
sustained, rather than continuously tested and
rejected. He also said that looking after existing
customers was as important as pursuing new
ones, since a satisfied customer would
recommend services to others.

The second speaker of the morning was Katie
Donovan, international development director at
the Global Institute of Student Aspirations, who
talked about eight aspirations of children, which
would help in understanding how to get them
involved in regular physical activity.

These were: Belonging — feeling valued and
needed, having friends and so on; Heroes —i.e.,
that kids need heroes alongside their parents, and
these heroes could well be sports coaches; Sense
of Accomplishment; Fun and Excitement, which
is not necessarily entertainment but certainly
engagement; Curiosity and Creativity —knowing
what interests the child and encouraging
questions; Spirit of Adventure; Leadership and
Responsibility — allow opportunities for student-
led projects and therefore create student leaders;



SEMINARS - DELIVERY: PEOPLE

This strand began with Mike Collins, senior
lecturer in sport and leisure management at
Loughborough University, asking: Do people
in sport have the ability to deliver health?
He underlined the scale of the challenge,
which was that Game Plan intends to get 70
per cent of the population active by 2020.
One of the major barriers, he said, was time
and how physical activity had to fight with
other factors such as work, sleep and TV. A
major challenge, said Collins, was that a lot
of people think they are fitter than they are,
so need convincing that they need to
exercise. Some help, he suggested, might
emerge if this desire to improve sports
participation was seen as credible in the eyes
of health professionals, something that could
be achieved if staff at sport and leisure
centres had better medical training.

The Glasgow Experience followed on
from Bridget McConnell’s plenary session
(see main text), with John Swanson, Frank
Clement and Anne Ward from Glasgow City
Council going into more depth on the
changing attitudes to sport in the city. Since
1990, the city has benefited from more than
£60m investment in sporting facilities, which
has more than doubled participation from
1.9m to 4m people. Other schemes have
included free swimming for under-18s and
over-60s, as well as heavy investment in
sports development and social inclusion

and Confidence to Take Action — allow students
to take their own decisions and believe in their
potential.

Following another batch of seminars, as well
as the parallel event on ‘Swimming for Life’ (see
panel), the afternoon began with Bob Laventure,
director of the British Heart Foundation’s
National Centre for Physical Activity and Health,
who shifted the focus from younger people to the
ageing population. ‘We are an ageing population,
he said, ‘and it is becoming harder to remain active
throughout life He pointed towards contributory
factors such as the increase in labour saving
devices, changes in transport and the fact that
sport is seen as entertainment rather than
something in which one can participate. Those
in residential care settings were also failing to stay
active, with 80 per cent of their time spent lying
down or sitting.

Laventure displayed many statistics on how
ageing decreases mobility, strength and stamina.
Older people need to be fit, he said, in order to be
independent, and this independence demands a
combination of strength, flexibility, balance,
agility, speed, coordination and endurance.

projects. The sports development investment
has seen a massive uptake in after-school
sport and helped to create 1,000 active
coaches. The team are not resting on their
laurels, however, as they are aware that the
city has an unhealthy reputation and will not
change overnight.

Obesity was the issue the presentation
from Paul Gately, entitled Facing up to fa(c)t.
Gately, principal lecturer in exercise,
physiology and health at Leeds Metropolitan
University, said that eating too much, not
exercising enough and a sedentary lifestyle
all cause obesity, and this can lead to an
increased risk of high cholesterol and Type Il
diabetes.

Obesity also causes discrimination, with
statistics showing that obese 12-year-olds
have lower levels of self-worth, school
enjoyment, social ability, athletic ability,
perceived appearance and behaviour than
children of a healthy weight.

Gately gave an example of one
programme which revealed that obese
children often wish to take part in activity,
but feel unable to, due to social pressures
and lack of encouragement from their peers.
He suggests, therefore, that a successful
programme needs to take into account
several factors, such as involving the family,
using experienced staff, intensive training
and follow-up support, among others.

He also urged sports providers to target older
people. ‘Fitness is the new bingo, he said,
suggesting that there were three target groups that
could be targeted — those entering old age, those
in the transitional phase and frail older people.
Alongside programmes aimed at these groups, it
was also important to encourage independent
activity as much as possible. Finally, Laventure
said that involving older people as organisers was
an important part of developing appropriate
programmes.

The concluding plenary session of the
conference was a chance to hear from one of the
UK’s most successful athletes, Roger Black. He
spoke about the challenges he faced during his
career — notably the long road back from injury
which he had to navigate on more than one
occasion. He revealed his five fundamentals to
success: a burning desire; a need to achieve; goal-
setting; hard work; and the ability to perform
under pressure. Delegates were then treated to the
famous 4x400 victory by the GB men’s relay team
at the World Championships in 1991, before Black
brought out his two Olympic silver medals from
Atlanta in 1996, inviting members of the audience

Bob Laventure, director of the British Heart
Foundation’s National Centre for Physical Activity
and Health, urged delegates to target older
people, as ‘fitness is the new bingo’.

Roger Black brought the curtain down on the
conference with an inspirational presentation
covering his career.

to come and see them close up. It was a fitting end
to a conference, which will have stimulated
thought and debate among delegates as they
travelled back to their own places of work. e

Special thanks to John Humphreys
and his students at Bell College,
who wrote the reports from the
seminars: Jim Sheerin, Dawn
Anderson, John Glen, Steven
McKnight, Jason Toner, Sarah
Greenhill, Ross Hassard, Graham
ParkLynn Hamilton, David
Meadows, Aaron Heffner, Jennifer
Josey and Victoria Cameron.

ALL OF THE PRESENTATIONS CAN BE ACCESSED AT WWW.SPORTINGFUTURE.CO.UK, A SITE WHICH YOU CAN ALSO

REACH VIA THE ISRM’S OWN WEBSITE WWW.ISRM.CO.UK.
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Meet the suppliers

There were plenty of products and services on show throughout the exhibition...

Once again the ISRM Exhibition provided members
of the trade with the opportunity to renew old
acquaintances and promote new products. Set in the
heart of the Kelvin Hall running track, the exhibition
proved popular with those keen to sample the latest
products and technologies in the sport and recreation
field.

It was just a short hop from Brechin for Alba
Pools, which is actively broadening its customer base.
Services on offer included the design and installation
of swimming pools and associated equipment,
saunas, spa pools and hot tubs.

Meanwhile over at the Alliance Leisure stand,
delegates from local authorities and Trusts were told
of the partnership possibilities for those keen to
improve or expand leisure facilities.

Alpha Leisure (Scotland) experts discussed topics
including: the development of play features, the
benefits of heat retention pool covers, the latest trends
in health suite products, and sports halls equipment,
maintenance and flooring.

ISRM is always keen to welcome overseas guests,
and again this year Aqua System A/S of Denmark
were on hand to advise on UV and ultrasound water
treatment. Attracting much interest this year was the
unit for reducing the unwanted chlorine by-products
in pool water, as well as new legionella exterminators.

Veteran attendee Alan Jones, the Arch Chemicals
European technical manager, was ‘really surprised’
by the success of the Arch Water Products’ new
HTH auto controller. 'We don’t really expect to make
many sales at conference — it’s more about building
and maintaining relationships. However, this launch
has surprised us all — we have sold several units!’

On its stand, Arjo told delegates how it aimed to
deliver products, solutions and programmes that
enhance the daily living of the elderly, infirm and sick,
as well as provide a safe and healthy working
environment for the carers.

Over at the ASA Awards Scheme stand, the team
were on hand to talk delegates through all that the
Amateur Swimming Association has to offer. ASA
awards include those for parent and baby, beginner
and improver, through the school curriculum to the
competitive arena, for those with disabilities and the
able bodied.

Remembering the very successful 1997 event,
Derek Barton, sales engineer with Barr & Wray said:
‘It’s really good to see the ISRM back in Scotland
again. It’s been a pleasure renewing old friendships
and showing delegates all that we offer’

Meanwhile, Bartletts Water Chemistry was
reminding delegates that it supplies bulk sodium
hypochlorite, HTH, the Briswim pool and spa range
and Fi-chlor, among others as well as training
packages in pool water and Coshh.
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The President examines the goods on the
O’Neills Sportswear stand.

Paul Edwards and his partner Debbie find out
what Barr & Wray have to offer.

The impressive setting of the Kelvin Hall, where the exhibition took place within the running track.

Visitors to the British Sports Trust stand were
told about the Sports Leader Awards, which use the
medium of sport to help people learn essential skills
such as working with and organising others, as well
as motivational, communication and teamwork skills.

Meanwhile Certikin International’s stand
featured a host of CertiChem products. Certikin is
able to offer a complete chemical dosing package
from identifying the needs of a particular pool to the
installation and commissioning of the dosing system.

On the educational side, the Chief Leisure
Officers Association (CLOA) told delegates of the
benefits their organisation has to offer.

Back on the technical side of pool water treatment,
Cryoservice told delegates how it could supply liquid
nitrogen, liquid argon, liquid oxygen, carbon dioxide,
special gases and gas mixtures.

Turning back to fitness, Cybex International UK,
aleader in the design and manufacture of premium
quality cardiovascular and strength training fitness
equipment, showed a range of products. Epsan
Waterfly UK, too, had a variety of swimming pool
and aquatic activity products on display.

The only architect at Conference, Faulkner-
Browns has been designing sports and leisure
facilities for more than 40 years and displayed models
showing old, current and upcoming projects.

Still on the ‘dry’ side, Granwood Flooring enjoyed
a successful show, noting that it had received a large
number of strong leads for its range of top quality
floors for sport in the UK.

Back in the pool, Hanovia showed delegates its
UV equipment for disinfection, deozonation,
dechloramination, and dechlorination, and for the



MAIN SPONSOR: PULSE FITNESS

Roaring success for Pulse

The Sporting Future conference was a great
success for Pulse, the event’s main sponsor,
particularly for Pulse’s newest member of
staff, Nick Startin, enjoying his first major
event with the company. Nick, who joined the
company as commercial sales director in
October, was delighted with the attendance at
this year’s event, not least as Pulse were one of
the main sponsors.

‘We could not have foreseen how successful
this show would be for Pulse,’” said Nick. ‘The
seminar programme was extremely high
quality, with excellent attendance rates for all
the speakers. The dinner gave me a good
chance to catch up with people on a more
social level to find out what they thought
about the event and about Pulse’s
involvement. All the feedback | received was
incredibly positive.’

enhanced removal of total organic carbon (TOC)
from ultrapure applications.

While the relationship between the sunbed
industry and sports providers has, at times, been
strained, Helionova remains a supporter of the ISRM
and was showing sunbeds and tanning equipment.

As aleading manufacturer of quality changing
room fittings, Helmsman was exhibiting an extensive
range of lockers, washroom systems and seating.

Over at the J P Lennard stand, David Lennard was
reminiscing about how his parents had been
attending exhibitions back in the Fifities. JP Lennard
remains one of the country’s leading suppliers to
swimming pools, leisure centres, and health and
fitness clubs and had its usual large range of products
on display. The JPL catalogue has 11 sections
featuring thousands of products for: swimming, pool
play, pool area, maintenance, changing area, health
suite, fitness, sports, playtime, reception, and first aid.

JAK Water Systems has been providing and
installing chemical measurement control systems for
over 20 years, encompassing 30 years experience
within the water treatment industry.

Also with plenty of equipment on display was Life
Fitness, who offered delegates a comprehensive
selection of machines suitable for all facilities. This
year, the company has launched a number of new
cardiovascular and resistance products to further
enhance its existing ranges.

Padraic McKeever from the clothing and sports
equipment provider O’Neills International
Sportswear was similarly enthused. ‘We do a lot of
business with universities and I have to say I was a
little surprised that there were six or seven universities
represented here. The first day was very good for us
with a high number of quality leads’

As well as showing its range of aquatics, athletics
and indoor multi-sport timing equipment, Omega
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Frank McAveety'an§l Mary Allison from the
Scottish Execlitive, together with ISFQ'M_
President Paul Edwalds and Lord Provost

Elizabeth Cameron on the Pulse stand.

Having joined Pulse from Life Fitness, where
he was sales director, Nick was keen to see
how Pulse is perceived by the ISRM members.
This event gave him an ideal opportunity to
explore perceptions and to talk directly to
people who use and buy Pulse equipment.

‘One of my challenges at Pulse is to

Electronics also undertook the challenge of
displaying the timings and positions for this year’s
ISRM/Pulse Fitness Fun Run within Kelvin Hall.

Brian Martin over at Playdale Playgrounds had
also enjoyed his time in Glasgow: ‘It’s my first time
at the conference and I'm delighted with how well
our products have been received. I've got good leads
which I now have to convert into sales.

Among the regulars to the exhibition was Jim
Bettney of Poly Advisory Services who was showing
the Paslam Permanent Lining System, the waterproof
membrane to protect old and new pool tanks from
the rigours of heated, chemically treated water.

Protecting swimmers once they are in the water is
where Poseidon UK comes in. The company was
exhibiting its computer-aided drowning detection
systems. Shocking real-life video footage from a pool
in France showed how one swimmer was left at the
bottom of a pool, undetected by lifeguards but
detected by the Poseidon system.

As well as being a key sponsor of the exhibition
and conference (see panel), Pulse Fitness was
offering delegates a comprehensive range of products
and services backed by a partnership approach. Pulse
prides itself on the design and build of its equipment.
As the only manufacturer to have a wholly in-house
UK-based design team, Pulse is able to design some
of the most innovative equipment in the market.

Rotowash UK was showing delegates a range of
floor cleaning machines that clean both dry, hard
floors and carpets to a high standard. Supremely
portable, one machine can be used throughout the
premises. On-site training and services are available
for the life of the machine.

Delegates learned of Scottish Swimming’s latest
strategy — Getting Scotland Swimming — which
highlights the need for the development of
swimming as a lifelong activity, while outlining the
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understand the opportunities for the business.
By talking to the delegates at the ISRM event,
| was better able to understand their
requirements and see where Pulse can offer
solutions. Pulse is facing the same challenges
as all businesses in the leisure sector, including
an increasingly less motivated customer base.
Working with both the institute and the
members from the ISRM, this will undoubtedly
help Pulse to plan effective campaigns and
equipment ranges that make exercise an
enjoyable pastime and get it back on the
agenda.’

The Fun Run was a surprising success, with
more than 30 people taking part in the event.
The eventual winner was James Parker from
Bartletts. ‘Obviously we would look to run this
again next year to see whether James can
beat his winning time of 6 mins 20 sec and
hold onto his crown,’ said Nick.

key targets that both Scottish Swimming and its
partners must work to achieve. Included within this
strategy is Scottish Swimming’s aim in taking the lead
in the drive for all primary school children to have
access to quality learn-to-swim provision.

Matrix & Johnson fitness equipment was on show
under its new corporate identity, Style Fitness
Business Solutions. The name has been introduced
across the commercial division as an umbrella for its
fitness equipment brands and to provide the platform
to further build and develop the organisation.

Sunquest Tanning Systems, which manufactures
160W, 180W and latest 200W commercial tanning
equipment, showed delegates its range of both VI Us
and sunbeds along, with tanning accessories and
tubes at wholesale prices. The company was also
offering a profit-share split of 30 per cent: 70 per cent
in favour of the customer.

Visitors to the Suntrap Systems stand saw
specialised capital equipment for swimming pools,
including KBE Moving Floors, the Colorado Swim
Timing System and VDH Stainless Steel Equipment.
The company also featured its latest installation of
the Stark Movable Fibreglass Bulkhead at Tredegar
Swimming Pool & Leisure Centre.

The Swimming Teachers Association (STA)
launched its subsidiary company, STA Excel at this
year’s exhibition, in addition to promoting the
importance of teaching water safety, through its QCA
approved National Aquatic Rescue Standards (NARS)
and Aquacise teaching qualifications.

The Youth Sport Trust is a charity established in
1994 to build a brighter future for young people
through sport. Its mission is to develop and
implement, in close partnership with other organi-
sations, quality physical education (PE) and sport
programmes for all young people aged 18 months to
18 years in schools and their communities. e

FURTHER PICTURES FROM THE EXHIBITION ARE AVAILABLE ON THE ISRM’S WEBSITE: WWW.ISRM.CO.UK.
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